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DEPARTMENT  OF  THE  TREASURY 

Bureau  of  the  Public  Debt 

31 CFR  Parts  321  and  322 

Payments  by  Banks  and  Other 
Financial  Institutions  of  United  States 
Savings  Bonds  and  United  States 
Savings  Notes  (Freedom  Shares) 

agency:  Fiscal  Service,  Department  of 
the  Treasury. 
action:  Fihal  rule. 

summary:  Department  of  the  Treasury 
Circular  No.  750  (31  CFR,  Part  321) 
contains  the  regulations  governing 
financial  institutions  qualified  to  redeem 
United  States  Savings  Bonds  and  United 
States  Savings  Notes.  This  Third 
Revision  of  the  Circular  is  necessary 
because  of  changes  in  the  Savings  Bond 
Program  involving  (1)  the  introduction  of 
Series  EE  savings  bonds;  (2)  the 
introduction  of  a  redemption-exchange 
offer  for  Series  HH  savings  bonds;  and 
(3)  the  withdrawal  firom  sale  of  Series  H 
savings  bonds  and  the  termination  of 
the  Series  H  exchange  o^er. 

EFFECTIVE  DATE:  )ttly  1, 1960. 

FOR  FURTHER  INFORMATION  CONTACT: 
Calvin  Ninomiya,  Chief  Counsel,  Bureau 
of  the  Public  Debt,  Washington,  D.C. 
20226  (202-376-0244). 

SUPPLEMENTARY  INFORMATION: 
Department  of  the  lYeasury  Circular  No. 
750,  Second  Revision,  authorized 
qualified  paying  agents  to:  (1)  redeem 
^ries  A,  B,  C,  D,  and  E  savings  bonds 
and  savings  notes  presented  for 
payment,  and  (2)  to  redeem  eligible 
seciulties  presented  in  exchange  for 
Series  H  bonds. 

Effective  as  of  January  1,  I960,  several 
changes  were  made  to  the  Savings 
Bonds  Program,  induding  the 
introduction  of  new  Series  EE  and  HH 
bonds  and  a  new  Series  HH  exchange 
offering,  concurrent  with  the  termination 
of  sale  of  Series  E  and  H  bonds  and  the 
withdrawal  of  the  Series  H  exchange 
offering. 

The  Third  Revision  of  Circular  No.  750 
provides  for  these  Program  changes  by 
extending  the  payment  authority  of 
qualified  agents  to  include  eligible 
^ries  EE  bonds,  as  well  as  the  Series 
A-E  bonds  and  savings  notes. 
Additionally,  qualified  agents  are 
authorized  to  redeem  eligible  Series  EE 
and  E  bonds  and  savings  notes  in 
exchange  for  the  new  Series  HH  bonds. 

All  paying  agents  currently  qualified 
are  automatically  requalified  to  redeem 
savings  bonds  and  notes  in  accordance 
with  the  provisions  of  the  Third 
Revision. 


Department  of  the  Treasury  Circular 
No.  751,  Second  Revision,  contained 
regulations  regarding  the  manner  of 
accounting  for  losses  resulting  firom  the 
erroneous  redemption  of  savings  bonds 
and  notes.  This  material  has  now  been 
incorporated,  without  substantive 
change,  in  the  Third  Revision  of  Circular 
No.  750,  and  Circular  No.  751  is  being 
rescinded. 

Apart  fi'om  the  changes  already 
mentioned,  the  Third  Revision  of 
Circular  No.  750  does  not  differ 
substantially  from  the  Second  Revision. 
Where  appropriate,  there  has  been  some 
reorganization  of  the  contents  and 
rewording  for  clarity.  Differences 
between  the  two  revisions  are  discussed 
in  the  following  paragraphs. 

General  Information 

The  definitions  in  Sec.  321.1  have 
been  reordered  and  expanded. 

Procedures  for  Qualification 

Subpart  B  has  been  retitled  and 
contains  the  instructions  regarding  the 
manner  in  which  eligible  financial 
institutions  may  qualify  and  serve  as 
paying  agents.  Althou^  the  material  in 
the  Third  Revision  has  been  reorganized 
and  expanded,  there  are  no  substantive 
differences  between  it  and  the 
provisions  of  the  Second  Revision 
contained  in  Secs.  321.2, 321.3,  321.4  and 
321.6.  Parapraph  (c)  of  Sec.  321.5  is  new, 
but  the  reservation  it  expresses  was 
implicit  in  the  earlier  revision. 

Scope  of  Authority 

Sec.  321.6  is  substantially  the  same  as 
the  previous  Sec.  321.7  but  includes 
reference  to  the  regulations  governing 
the  new  Series  EE  bonds.  The 
prohibition  against  payment  to  a 
designated  bmieficiary  was  moved  from 
this  section  to  Sec.  321.9. 

Sec.  321.7  deals  with  bonds  and  notes 
presented  for  cash  redemption  and 
contains  information  formerly  in  Sec. 
321.8.  It  also  extends  the  redemption 
authority  of  agents  to  Series  EE  bonds. 

Sec.  321.8  replaces  the  previous  Sec. 
321.9  and  authorizes  the  agents  to 
redeem  eligible  bonds  and  notes 
presented  in  exchange  for  Series  HH 
bonds  under  the  provisions  of 
Department  of  the  Treasury  Circular, 
Public  Debt  Series^No.  2-80.  This  section 
also  covers  in  more  detail  the 
requirements  for  redemption-exchange. 

Sec.  321.9  lists  the  securities  not 
eligible  for  payment  by  agents,  replacing 
the  previous  Sec.  321.10.  The  current  list 
has  been  updated  to  include  Series  EE 
bonds  presented  within  six  months  after 
issue.  It  has  also  been  expanded  to 
identify  more  specifically  such  ineligible 
securities  as  those  presented:  by  a 


beneficiary,  by  anyone  acting  under  a 
power  of  attorney,  or  by  a  presenter 
whose  social  security  number  is  not 
furnished. 

Sec.  321.10  contains  information 
regarding  the  responsibilities  of  agents 
to  pay  eligible  securities  and  the 
restrictions  against  the  collateralizing 
and  discounting  of  securities.  This 
material  was  formerly  in  the 
Memorandum  of  Instructions  Issued  in 
Conjunction  with  the  Second  Revision  of 
the  Circular. 

Payment  and  Transmittal 

With  some  title  changes  and  required 
updating.  Secs.  321.11,  321.12,  321.13  and 
321.14  of  Subpart  D  contain  material 
previously  in  Secs.  321.12,  321.13  and 
321.14.  ^ 

Losses  Resulting  From  Erroneous 
Payments 

Subpart  E  is  new.  It  contains  material 
formerly  in  Sec.  321.15  of  Circular  No. 
750,  in  the  Memorandum  of  Instructions, 
and  in  Circular  No.  751,  Second 
Revision.  Although  the  information  has 
been  reorganized,  it  contains  no  basic 
changes  in  the  existing  procedures  or 
substantive  rules  for  dealing  with 
erroneous  payments  and  losses  resulting 
from  such  payments. 

Forwarding  Items 

Subpart  F  contains  material 
previously  in  Sec.  321.11,  without 
significant  change. 

Miscellaneous 

Sec.  321.23  provides  information 
regarding  fees  formerly  in  Sec.  321.5. 

The  new  material  states  that  details 
regarding  the  fee  schedule  will  be 
published  separately  in  the  Federal 
Register. 

Sec.  321.24  contains  information 
regarding  claims  on  account  of  lost 
securities,  which  was  formerly  in  the 
Memorandum  of  Instructions. 

^pendix 

The  Memorandum  of  Instructions 
Issued  in  Conjimction  with  Department 
Circular  No.  750,  Second  Revision,  is 
being  replaced  by  an  Appendix  to  the 
Third  Revision.  The  Appendix 
supplements  the  provisions  of  Circular 
No.  750  and  provides  additional 
guidance  to  agents  on  the  payment  and 
processing  of  securities.  The  Appendix 
will  be  subject  to  amendment  or 
revision  from  time  to  time  by  the 
Commissioner  of  the  Public  Debt  to 
incorporate  nonregulatory  changes  that 
affect  the  activities  of  paying  agents 
under  the  provisions  of  the  Circular  and 
its  Appendix. 


Federal  Renter  /  VoL  45,  Na  128  /  Tuesday,  July  1,- 1980  /  Rules  and  Regulations 


44591 


Accordingly,  Department  of  the 
Treasury  Circular  No.  751,  Second 
Revision,  dated  October  25, 1968  (31 
CFR,  Part  322)  is  hereby  revoked,  and 
Department  of  the  Treasury  Circular  No. 
750,  Second  Revision,  dated  October  25, 
1968  (31  CFR,  Part  321)  is  hereby  revised 
and  reissued  as  Department  of  the 
Treasury  Circular  No.  750,  Third 
Revision,  effective  July  1, 1980. 

This  revocation  and  revision  are 
effected  under  authority  of  Section  22  of 
the  Second  Liberty  Bond  Act,  as 
amended  (49  StaL  21,  as  amended;  31 
U.S.C.  757c)  and  5  U.S.C.  301.  Since 
these  actions  involve  the  fiscal  policy  of 
the  United  States  and  do  not  meet  the 
Department’s,criteria  for  significant 
regulations,  it  has  been  determined  that 
notice  and  public  procedures  are 
unnecessary. 

Dated:  )une  20, 1980. 

Paul  H.  Taylor, 

Fiscal  Assistant  Secretary. 

31  CFR  is  amended  as  follows: 

PART  322  [Revoked] 

1.  Part  322  is  revoked. 

2.  Part  321  is  revised  to  read  as 
follows: 

PART  321— PAYMENTS  BY  BANKS 
AND  OTHER  FINANCIAL 
INSTITUTIONS  OF  UNITED  STATES 
SAVINGS  BONDS  AND  UNITED 
STATES  SAVINGS  NOTES  (FREEDOM 
SHARES) 

Subpart  A— General  Information 

Sec. 

321.0  Purpose. 

321.1  Definitions. 

Subpart  B— Procedures  for  Qualification 

321.2  Eligible  organizations. 

321.3  Procedure  for  qualifying  and  serving 
as  paying  agenL 

321.4  Paying  agents  previously  qualified. 

321.5  Termination  of  qualification. 

Subpart  C— Scope  of  Authority 

321.0  General. 

321.7  Authorized  cash  payments. 

321.8  Redemption-exchange  of  Series  E  and 
EE  Savings  Bonds  and  Savings  Notes. 

321.9  Specific  limitations  on  payment 
authority. 

321.10  Responsibilities  of  paying  agents. 

Subpart  D— Payment  and  Transmittal  of 
Securities 

321.11  Payment. 

321.12  Redemption  value  of  securities. 

321.13  Cancellation  of  redeemed  securities. 

321.14  Transmittal  to  and  settlement  by  a 
Federal  Reserve  Bank. 

Subpart  E— Losses  Resulting  From 
Erroneous  Payments 

321.15  Statutory  provisions. 

321.16  Report  of  erroneous  payment 


321.17  Investigation  of  potential  loss. 

321.18  Determination  of  loss. 

321.19  Certification  of  signatures. 

321.20  Applicability  of  provisions. 

321.21  Replacement  and  recovery  of  losses. 

Subpart  F— Forwarding  Items 

321.22  Forwarding  securities  not  payable  by 
an  agent 

Subpart  Q— Miscellaneous  Provisions 

321.23  Paying  agent  fees  and  charges. 

321.24  Claims  on  account  of  lost  securities. 

321.25  Role  of  Federal  Reserve  Banks. 

321.26  Preservation  of  ri^ts. 

321.27  Supplements,  amendments,  or 
revisions. 

Appendix 

Authority:  Sec.. 22, 49  Stat  21,  as  amended; 
31  U.S.C.  757c. 

Source:  Department  of  the  Treasury 
Circular  No.  750,  Third  Revision. 

Subpart  A— General  Information 

§  321.0  Purpose. 

The  regulations  in  this  Part  govern  the 
manner  in  which  financial  institutions 
may  qualify  and  act  as  paying  agents  for 
the  redemption  of  (a)  United  States 
Savings  Bonds  of  Series  A,  B,  C,  D,  E, 
and  EE  and  United  States  Savings  Notes 
(Freedom  Shares)  presented  for  cash 
payment;  and  (b)  eligible  Series  E  and 
EE  savings  bonds  and  savings  notes 
presented  for  redemption  in  exchange 
for  Series  HH  savings  bonds  under  the 
provisions  of  Department  of  the 
Treasury  Circular,  Public  Debt  Series 
No.  2-80  (31  CFR,  Part  352). 

§321.1  Definitions. 

(a)  "Cash  payment”  means  payment 
in  currency,  by  check  or  by  credit  to  a 
checking,  savings  or  share  account. 

(b)  “Federal  Reserve  Bank”  or  “Bank” 
refers  to  the  Federal  Reserve  Bank  of  the 
district  in  which  a  paying  agent  or 
applicant-organization  is  located  and 
includes  the  Branch(es)  of  the  Bank, 
where  appropriate. 

(c)  “Owner”  means  an  individual 
whose  name  is  inscribed  as  owner  or 
coowner  in  his  or  her  own  right  on  a 
bond  or  note. 

(d)  “Paying  agent(s)”  or  “agent(s)” 
means  (1)  any  eligible  financial 
institution  qualified  under  the  provisions 
of  this  Circular,  as  originally  issued,  or 
any  subsequent  revision,  to  make 
payments  of  savings  bonds  and  notes, 
and  includes  branches  of  such 
institutions  located  within  the  United 
States,  its  territories  and  possessions, 
and  the  Commonwealth  of  Puerto  Rico; 
and  (2)  any  banking  facilities  of  such 
institutions  established  at  military 
installations  overseas,  provided  the 
offering  of  such  redemption  services  has 
been  authorized  by  the  Department  of 
the  Treasury. 


(e)  “Presenter”  means  the  individual 
requesting  the  redemption  or 
redemption-exchange  of  securities. 

(f)  “Redemption”  and  “payment”  are 
used  interchangeably  for  payment  of  a 
bond  or  note  in  accordance  with  the 
terms  of  its  offering  and  the  regulations 
governing  the  security,  including 
redemption-exchange. 

(g)  “Redemption-exchange”  means  the 
au^orized  redemption  of  eligible 
securities  for  the  purpose  of  applying  the 
proceeds  in  payment  for  other  securities 
offered  in  exchange  by  the  Treasury. 

(h)  “Savings  bond(s)”  or  “bond(s)” 
means  a  United  States  Savings  Bond  of 
Series  A,  B,  C,  D,  E,  or  ER 

(i)  “Savings  note(s)”  or  “note(s)” 
means  a  United  States  Savings  Note 
(Freedom  Share). 

(j)  “Security”  or  “securities”  means  a 
savings  bond  or  savings  note,  as  defined 
in  (f)  and  (g)  of  this  section. 

Subpart  B— Procedures  for 
Qualification 

§  321.2  Eligible  organizations. 

Organizations  eligible  to  apply  for 
qualification  and  to  serve  as  paying 
agents  are  commercial  banks,  trust 
companies,  savings  banks,  savings  and 
loan  associations,  building  and  loan 
associations  (including  cooperative 
banks),  credit  unions,  cash  depositories, 
industrial  banks,  and  similar  financial 
institutions  which  (a)  are  incorporated 
under  Federal  law  or  the  laws  of  a  State, 
territory  or  possession  of  the  United 
States,  the  District  of  Columbia,  or  the 
Conunonwealth  of  Puerto  Rico;  (b)  in  the 
usual  course  of  business  accept,  subject 
to  withdrawal,  funds  for  deposit  or  the 
purchase  of  shares;  (c)  are  under  the 
supervision  of  the  banking  department 
or  equivalent  authority  of  the 
jurisdiction  in  which  incorporated;  and 
(d)  maintain  regular  offices  for  the 
transaction  of  their  business. 

§  321.3  Procedure  for  qualifying  and 
serving  as  paying  agent 

(a)  Execution  of  application- 
agreement  An  eligible  organization 
wishing  to  act  as  a  paying  agent  shall 
obtain  fit)m,  execute  and  file  with  a 
Federal  Reserve  Bank  an  application- 
agreement  form.  The  terms  of  each 
application-agreement  shall  include  the 
provisions  prescribed  by  Sec.  202  of 
Executive  Order  No.  11246,  entitled 
“Equal  Employment  Opportunity”  (3 
CFR,  Subchapter  B,  42  U.S.C.  2000e 
note).  For  the  purpose  of  these 
regulations,  eligible  institutions  in 
Puerto  Rico  and  the  Virgin  Islands  shall 
make  application  to  the  Federal  Reserve 
Bank  of  New  York,  and  eligible 
institutions  in  Guam  shall  make 
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application  to  the  Federal  Reserve  Bank 
of  San  Francisco. 

(b)  Qualification.  Each  Federal 
Reserve  Bank,  as  fiscal  agent  of  the 
United  States,  is  authorized  to  qualify 
any  eligible  institution  located  in  its 
district  which  possesses  adequate 
authority  under  its  charter  to  act  as 
paying  agent.  Upon  approval  of  an 
application-agreement,  the  Federal 
Reserve  Bank  will  issue  a  certificate  of 
qualification  to  the  organization.  Such  a 
certificate  automatically  qualifies  the 
domestic  branches  of  the  organization  to 
redeem  securities. 

(c)  Announcement  of  authority.  Upon 
receipt  of  a  certificate  of  qualification 
from  a  Federal  Reserve  Bank,  a  financial 
institution  may  announce  or  advertise 
its  authority  to  cash  bonds  and  notes 
and  process  exchanges  of  Series  E  and 
EE  bonds  and  notes  for  Series  HH 
bonds. 

(d)  Adverse  action.  An  organization 
will  be  notified  by  the  Federal  Reserve 
Bank  in  writing  if  its  application- 
agreement  to  act  as  paying  agent  is  not 
approved. 

§  321.4  Paying  agents  previously 
qualified.  / 

Institutions  qualified  as  paying  agents 
under  previous  revisions  of  this  Circular 
are  authorized  to  continue  to  act  in  that 
capacity  without  requalihcation.  By  so 
acting,  they  shall  be  subject  to  the  terms 
and  conditions  of  their  previously 
executed  application-agreements  and 
these  regulations  in  the  same  manner 
and  to  the  same  extent  as  though  they 
had  requalihed  hereunder. 

§321.5  Termination  of  qualification. 

(a)  By  the  Treasury.  The  Secretary  of 
the  Treasury  or  his  delegate,  the 
Commissioner  of  the  Public  Debt,  may 
authorize  a  Federal  Reserve  Bank  to 
terminate  the  qualiHcation  of  any  paying 
agent  at  any  time,  following  prior 
written  notice  of  such  action  to  the 
agent. 

(b)  At  request  of  paying  agent.  A 
Federal  Reserve  Bank  will  terminate  the 
qualification  of  a  paying  agent  upon  its 
written  request,  provided  the  agent 
renders  a  tinal  accounting  for  all  paid 
bonds,  and  is  found  to  have  fully 
complied  with  the  terms  of  its  agreement 
and  the  applicable  regulations  and 
instructions. 

(c)  Reservation.  Termination  of  the 
qualification  as  paying  agent  of  any 
institution  shall  not  prejudice  the  right 
of  the  'Treasury  to  recover  the  amounts 
of  any  erroneous  payments  made  by  the 
institution  subsequent  to  the 
termination. 


Subpart  C— Scope  of  Authority 

§  321.6  General. 

Savings  bonds  and  savings  notes  are 
issued  only  in  registered  form,  are  not 
transferable,  may  not  be  hypothecated 
or  used  as  collateral  for  a  loan,  and,  - 
except  as  otherwise  speciHcally 
provided  for  in  the  governing 
regulations,  are  payable  only  to  the 
owner  or  coowner  named  on  the 
securities.  The  regulations  governing 
Series  EE  and  HH  bonds  are  contained 
in  Department  of  the  Treasury  Circular, 
Public  Debt  Series  No.  3-80  (31  CFR, 

Part  353],  and  those  governing  all  other 
savings  bonds,  as  well  as  savings  notes, 
are  contained  in  Department  of  the 
Treasury  Circular  No.  530,  current 
revision  (31  CFR,  Part  315). 

§  321.7  Authorized  cash  payments. 

(a)  General.  Subject  to  the  terms  and 
conditions  appearing  on  the  securities, 
the  governing  regulations,  and  the 
provisions  of  this  Circular  and  any 
instructions  issued  in  connection 
therewith,  an  agent  may  make  payment 
of  savings  bonds  of  Series  A,  B,  C,  D,  E, 
and  EE  and  savings  notes  presented  for 
cash  redemption.  Except  as  provided  in 

(b)  and  (c)  of  this  section,  the  securities 
must  be  presented  for  redemption  by  an 
individual  whose  name  is  inscribed  on 
the  securities  as  owner  or  coowner,  and 
,who  is  known  to  the  agent  or  can 
establish  his  or  her  identity  in 
accordance  with  Treasury  instructions 
and  guidelines,  (See  Sec.  321.12(b].] 

(b)  Change  of  name  by  marriage.  If 
the  name  of  the  owner  or  coowner 
inscribed  on  the  security  has  been 
changed  by  marriage  and  the  agent 
knows  or  establishes  that  the  presenter 
and  the  person  whose  name  appears  on 
the  security  are  one  and  the  same 
individual,  the  agent  may  pay  the 
security  in  accordance  with  paragraph 
(a)  of  this  section.  The  signature  to  the 

,  request  for  payment  should  show  both 
names,  for  example,  “Mary ).  Smith, 
changed  by  marriage  from  Mary  T. 
Jones”, 

(c)  Parent  of  a  minor.  If  the  name  of 
the  owner  inscribed  on  the  security  is 
that  of  a  minor  child  who  is  not  of 
sufficient  competency  and 
understanding  to  execute  the  request  for 
payment  and  comprehend  the  nature  of 
the  act,  payment  may  be  made  to  either 
parent  with  whom  the  child  resides  or  to 
whom  custody  has  been  granted, 
provided  the  form  of  registration  does 
not  indicate  that  a  guardian  or  similar 
representative  of  the  estate  of  the  minor 
owner  has  been  appointed  or  is 
otherwise  legally  qualified.  The  parent 
requesting  payment  must  sign  the 
request  for  payment  in  the  form,  for 


example,  “John  A.  Jones,  on  behalf  of 
John  C.  Jones”,  and  place  an 
endorsement  in  substantially  the 
following  form,  which  may  be  typed  or 
imprinted,  on  the  back  of  the  security: 

“I  certify  that  I  am  the  (father  or 
mother)  of  John  C.  Jones  and  the  person 
(with  whom  he  resides]  (to 'whom 

custody  has  been  granted).  He  is - 

years  of  age  and  is  not  of  sufficient 
competency  and  understanding  to  sign 
the  request.” 

Payment  under  this  paragraph  may  not 
be  made  to  any  person  other  than  a 
father  or  mother. 

§  321.8  Redemption-exchange  of  Series  E 
and  EE  Savings  Bonds  and  Savings  Notes. 

(a)  General.  Subject  to  the  provisions 
of  Circular  No.  2-80,  the  governing 
regulations,  and  the  provisions  of  this 
Circular  and  its  Appendix,  an  agent  may 
make  payment  of  eligible  savings  bonds 
of  Series  E  and  EE  and  savings  notes 
presented  for  redemption  in  exchange 
for  Series  HH  bonds.  Securities  eligible 
for  exchange  are  (1)  Series  E  bonds 
presented  no  later  than  one  year  after 
their  final  maturity  dates;  (2)  Series  EE 
bonds  presented  no  earlier  than  six 
months  after  their  issue  dates:  and  (3)  all 
savings  notes. 

(b)  Requirements  for  redemption- 
exchange.  Agents  shall  not  accept  and 
redeem  eligible  securities  on  exchange 
unless: 

(1)  The  securities  are  accompanied  by 
a  completed  exchange  subscription  form 
signed  by  the  person  requesting  the 
exchange; 

(2)  The  person  requesting  the 
exchange  is  (i)  the  owner  named  on  the 
surrendered  securities  who  is  to  be 
named  as  owner  or  first-named  coowner 
on  the  Series  HH  bonds:  (ii)  the 
“principal  coowner”,  as  defined  in  Sec. 
352.7(e)(2)  of  Circular  No.  2-80,  who  is  to 
be  named  as  owner  or  first-named  ^ 
coowner  on  the  Series  HH  bonds;  or  (iii) 
either  coowner,  if  the  form  of 
registration  requested  for  the  Series  HH 
bonds  is  identical  to  that  appearing  on 
all  of  the  surrendered  securities;  and 

(3)  The  request  for  payment  on  each 
surrendered  security  is  signed  by  the 
person  requesting  the  exchange,  unless 
the  agent  is  authorized  and  elects  to  use 
the  special  endorsement  procedure 
provided  for  in  Department  of  the 
Treasury  Circular  No,  888,  current 
revision  (31  CFR,  Part  330). 

If  the  name  of  the  presenter  has  been 
changed  by  marriage,  the  agent  may 
process  the  transaction  in  accordance 
with  the  provisions  of  Sec.  321.7(b]  of 
this  Circular. 

(c)  Completion  of  transaction.  The 
agent  shall  forward  securities  redeemed 
on  exchange,  the  exchange  subscription 
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and  full  payment  of  the  issue  price  of  the 
Series  HH  bonds  to  the  Federal  Reserve 
Bank,  which  will  complete  the 
transaction  by  issuing  the  new  bonds. 
(See  Sec.  321.14.) 

§  321.9  Specific  iimitations  bn  payment 
authority. 

An  agent  is  not  authorized  to  pay  a 
security  for  cash  or  on  redemption* 
exchange: 

(a)  If  it  is  a  Series  EE  bond  presented 
for  payment  prior  to  the  end  of  six 
months  from  its  issue  date. 

(b)  If  it  is  a  savings  bond  of  Series  F, 
G,H,J,  K,  orHH. 

(c)  If  the  presenter  is  the  designated 
beneficiaiy. 

(d)  If  the  presenter  is  acting  under  a 
power  of  attorney. 

(e)  If  the  agent  does  not  know  or 
cannot  establish  the  identity  of  the 
presenter  as  the  owner  of  the  security, 
including  the  establishment  of  the 
identity  of  a  parent  requesting  payment 
on  behalf  of  a  minor  child,  as  provided 
in  Sec.  321.7(c). 

(f)  If  the  presenter  does  not  sign  his  or 
her  name  in  ink  as  it  is  inscribed  on  the 
security  and  show  a  home  or  business 
address.  (See  also  Sec.  321.7(b)  and  (c).) 

(g)  If  the  presenter’s  social  security 
number  is  not  shown  in  the  inscription 
and  he  or  she  refuses  to  furnish  the 
number. 

(h)  If  the  security  bears  a  material 
irregularity,  such  as  an  illegible, 
incomplete  or  unauthorized  inscription, 
issue  date  or  issuing  agent’s  validating 
stamp  impression;  or  if  any  essential 
part  of  the  security  appears  to  have 
been  altered  or  is  mutilated  or  defaced 
in  such  a  maimer  as  to  create  doubt  or 
arouse  suspicion. 

(i)  If  the  security  is  registered  in  the 
name  of  a  corporation,  association, 
partnership,  or  other  organization,  or  a 
guardian,  administrator,  trustee,  or  other 
fiduciary. 

(j)  If  'Treasury  regulations  require  the 
submission  of  documentary  evidence  to 
support  the  redemption,  as  in  the  case  of 
deceased  owners,  incompetents,  or 
minors  under  legal  guardianship,  or  the 
change  of  an  owner’s  name  other  than 
by  marriage. 

(k)  If  the  presenter  is  a  minor  who,  in 
the  opinion  of  the  agent,  is  not  of 
sufficient  competency  and 
understanding  to  execute  the  request  for 
payment  and  comprehend  the  nature  of 
the  act. 

(l)  If  it  is  known  to  the  agent  that  the 
owner  has  been  legally  dedared 
incompetent  to  manage  his  or  her 
affairs. 

(m)  If  partial  redemption  is  requested. 


§  321.10  Responsibilities  of  paying 
agents. 

(a)  Payment  of  securities.  A  financial 
institution  qualified  as  a  paying  agent  is 
required  to  cash  eligible  savings  bonds 
and  savings  notes  for  any  presenter, 
whether  or  not  a  customer,  during  its 
regular  business  hours,  in  accordance 
with  the  provisions  of  this  Circular  and 
its  Appendix,  and  the  Treasury 
Identitication  Guide  for  Cashing  United 
States  Savings  Bonds. 

(b)  Restrictions.  A  paying  agent  shall 
not  advance  money,  or  make  loans  on, 
or  discount  the  redemption  value  of 
securities,  nor  in  any  manner  assist 
others  to  do  so.  An  agent  shall  not  pay 
an  owner  the  current  value  of  a  security 
and  then  defer  presentation  to  the 
Treasmy  for  the  purpose  of  obtaining  for 
its  own  proHt  an  increased  value. 

Subpart  D— Payment  and  Transmittal 
of  Securities 

§321.11  Payment 

(a)  Examination.  Before  making 
payment  of  a  security,  the  agent  shall 
examine  it  to  determine  that  it  is  eligible 
for  redemption  and  is  one  the  agent  is 
authorized  to  pay  imder  the  provisions 
of  this  Circular. 

(b)  Identification.  The  agent  shall 
determine  that  the  individual  presenting 
the  security  is  the  same  person  whose 
name  is  inscribed  as  owner  or  coowner, 
except  as  provided  in  Sec.  321.7  (b)  and 

(c).  Unless  the  presenter  is  a  person 
whose  identity  is  well-known  to  the 
agent,  or  is  an  established  customer,  he 
or  she  should  be  asked  to  furnish 
satisfactory  identification  in  accordance 
with  the  Treasury  instructions  and 
guidelines.  At  the  time  of  payment,  the 
agent  should  make  a  notation  on  the 
back  of  the  security,  or  in  its  own 
records,  specifying  precisely  what  was 
relied  on  to  establish  the  presenter’s 
identity. 

(c)  locution  of  request  The  agent 
shall  require  that  the  request  for 
payment  on  the  back  of  each  security  be 
executed  by  the  presenter  in  the 
^presence  of  one  of  its  ofHcers  or 
authorized  employees,  unless  the  agent 
is  qualified  under  Circular  No.  888, 
current  revision,  and  elects  to  use  the 
special  endorsement  procedure.  If  the 
request  has  already  l^en  executed  when 
the  security  is  presented,  it  should 
ordinarily  be  reexecuted. 

(d)  Certification  of  request.  An  agent 
is  not  required  to  complete  the 
certification  to  the  request  for  payment 
on  securities  it  redeems. 

§  321.12  Redemption  value  of  securities. 

’The  redemption  value  of  each 
security,  which  is  based  on  the  length  of 


time  it  has  been  outstanding,  is 
published  in  a  redemption  value  table 
appended  to  the  offering  circular.  The 
Bureau  of  the  Public  Debt  provides  each 
agent  with  booklets  containing  tables 
showing  the  redemption  values  of 
eligible  securities  during  each  month, 
that  are  to  be  used  in  paying  the 
securities. 

§  321.13  Cancellation  of  redeemed 
securities. 

An  agent  shall  cancel  each  redeemed 
security  by  imprinting  the  word  “PAID” 
on  its  face  and  entering  the  amount  and 
date  of  the  actual  payment,  and  the 
name,  location  and  code  number 
assigned  to  the  agent  by  the  Federal 
Reserve  Bank.  The  recordation  of  this 
data  shall  constitute  a  certification  by 
the  agent  that  the  security  was 
redeemed  in  accordance  with  the 
provisions  of  this  Circular,  that  the 
identity  of  the  presenter  was  duly 
established,  and  that  the  proceeds  were 
paid  to  the  presenter  or  remitted  to  a 
Federal  Reserve  Bank  in  payment  for 
Series  HH  bonds. 

§  321.14  Transmittal  to  and  settlement  by 
a  Federal  Reserve  Bank. 

The  paying  agent  shall  forward 
securities  redeemed  for  cash  and  on 
redemption-exchange,  with  covering 
transmittal  letter  forms,  to  the  Federal 
Reserve  Bank  in  accordance  with  the 
latter’s  instructions.  Upon  receipt  of  the 
securities,  the  Bank  will  make 
immediate  settlement  with  the  paying 
agent  for  the  total  amount  paid,  as 
reflected  on  the  transmittal  letter  form. 
Such  settlement  shall  be  subject  to 
adjustment  if  discrepancies  are 
subsequently  discovered.  The  Federal 
Reserve  Bank  will  forward  all  redeemed 
securities  to  the  Bureau  of  the  Public 
Debt  for  audit. 

Subpart  E— Losses  Resulting  from 
Erroneous  Payments 

§  321.15  Statutory  provisions. 

Under  the  governing  statute,  as 
amended  (Tide  31,  United  States  Code, 
Sec.  757c(i)),  an  agency  that  redeems 
savings  bonds  and  savings  notes  cannot 
be  relieved  of  liability  for  a  loss 
resulting  from  an  erroneous  payment 
unless  the  Secretary  of  the  Treasury  can 
make  a  determination  that  the  loss 
resulted  fiom  no  fault  or  negligence  on 
the  part  of  the  agency. 

§  321.16  Report  of  erroneous  payment. 

If  a  paying  agent  discovers  an 
erroneous  payment  of  securities,  it 
should  imme^ately  advise  the  Bureau  of 
the  Public  Debt,  200  Ihird  Street, 
Parkersburg,  West  Virginia  26101.  If  the 
circumstances  of  the  payment  warrant 
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such  action,  the  agent  should  also  notify 
the  nearest  office  of  the  United  States  - 
Secret  Service. 

§  321.17  Investigation  of  potential  loss. 

(a)  Notice  to  agent.  When  it 
determines  that  a  potential  loss  has 
occurred  because  of  the  erroneous 
payment  of  securities,  the  Bureau  of  the 
Public  Debt  will  promptly  notify  the 
paying  agent  in  writing,  identifying  the 
securities  and  furnishing  appropriate 
details  and  instructions.  Notification 
may  also  be  made  through  a  personal 
visit  from  a  Secret  Service  agent,  rather 
than  in  writing. 

(b)  Investigative  procedure.  The 
Bureau  of  the  Public  Debt  shall  request 
the  United  States  Secret  Service  to 
investigate  potential  losses  and  to  assist 
in  the  recovery  of  improper  payments. 
The  paying  agent,  upon  receipt  of 
notification  of  an  erroneous  payment, 
shall  make  available  to  the  Bureau  of 
the  Public  Debt  or  its  investigative  agent 
all  records  and  information  pertaining  to 
the  redemption  transaction  in  question, 
including  the  disposition  of  the 
redemption  proceeds.  If  those  proceeds 
were  deposited  in  an  account 
maintained  by  the  agent,  the  information 
made  available  shall  include  the 
ultimate  dispositon  of  the  redemption 
proceeds  from  the  account. 

(c)  Opportunity  to  present  evidence. 
The  paying  agent  involved  in  any 
erroneous  payment  shall  be  given  every 
opportunity  to  present  the  full  facts 
relating  to  the  payment,  prior  to  a 
determination  of  final  loss. 

§  321.18  Determination  of  loss. 

Upon  completion  of  the  investigation, 
and  after  consideration  of  the  results, 
the  Bureau  of  the  Public  Debt  shall 
advise  the  agency  through  which  the 
payment  occurred; 

(a)  That  no  final  loss  to  the  United 
States  has  occurred,  and,  accordingly, 
that  it  is  relieved  from  liability  for  the 
payment,  or  tKat  no  claim  for 
reimbursement  shall  be  made  unless 
and  until  a  loss  has  been  sustained;  or 

(b)  That  while  a  final  loss  to  the 
United  States  has  occurred,  it  is  not 
required  to  make  reimbursement 
therefor,  as  the  Secretary  of  the 
Treasury,  or  the  Comissioner  of  the 
Public  Debt,  as  his  delegate,  has 
determined  that  such  loss  resulted  from 
no  fault  or  negligence  on  the  part  of  such 
agency;  or 

(c)  That  a  final  loss  to  the  United 
States  has  occurred,  and  that,  as  the 
Secretary  of  the  Treasury,  or  the 
Commissioner  of  the  Public  Debt,  as  his 
delegate,  has  been  unable  to  make  an 
afiirmative  finding  that  such  loss 
resulted  from  no  fault  or  negligence  on 


the  part  of  such  agency,  reimbursement 
must  be  made  promptly,  except  where 
credit  for  the  payment  had  not 
previously  been  extended. 

§  32 1 . 1 9  Certification  of  signatures. 

The  regulations  in  this  Subpart  shall, 
to  the  extent  appropriate,  apply  to 
losses  resulting  from  payments  made  in 
reliance  on  certifications  of  signatures  to 
any  requests  for  payment  of  savings 
bonds  and  savings  notes  by  an  officer  or 
designated  employee  of  any  financial 
institution  authorized  to  certify  such 
requests. 

§  32 1 .20  Applicability  of  provisions. 

The  provisions  of  this  Subpart  shall 
apply  to  securities  redeemed  by  any 
Federal  Reserve  Bank,  as  fiscal  agent,  or 
any  Treasury  office  authorized  to  pay 
savings  bonds  and  notes,  as  well  as  to 
qualified  paying  agents. 

§  32 1 .2 1  Replacement  and  recovery  of 
losses. 

If  a  final  loss  has  resulted  from  the 
redemption  of  a  savings  bond  or  savings 
note,  and  no  reimbursement  has  been  or 
will  be  made,  the  loss  shall  be  subject  to 
replacement  out  of  the  fund  established 
by  the  Government  Losses  in  Shipment 
Act,  as  amended. 

Subpart  F— Forwarding  Items 

§  321.22  Forwarding  securities  not 
payable  by  an  agent 

Any  securities  an  agent  is  not 
authorized  to  pay  under  the  provisions 
of  this  Circular  should  be  forwarded  for 
redemption,  with  the  requests  for 
payment  properly  certified,  to  a  Federal 
Reserve  Bank  or  to  the  Bureau  of  the 
Public  Debt,  200  Third  Street, 
Parkersburg,  West  Virginia  26101.  Any 
documentary  evidence  required  to 
support  the  redemption  should 
accompany  the  securities.  If  the 
securities  are  presented  for  redemption- 
exchange,  they  must  also  be 
accompanied  by  a  completed  exchange 
subscription  and  the  cash  difference,  if 
any,  due  on  the  exchange.  If  an 
institution  undertakes  to  forward  unpaid 
securities  at  the  request  of  and  on  behalf 
of  the  person  entitled  to  payment,  they 
must  be  transmitted  separately  from 
securities  the  institution  has  paid. 

Subpart  G— Miscellaneous  Provisions 

§  32 1 .23  Paying  agent  fees  and  charges. 

(a)  Fees.  Paying  agents  receive  a  fee 
for  each  security  redeemed.  A  schedule 
setting  out  the  fees  and  the  basis  on 
which  they  are  computed  and  paid  is 
separately  published  in  the  Federal 
Register.  Current  information  is 


available  from  a  Federal  Reserve  Bank 
or  the  Bureau  of  the  Public  Debt. 

(b)  Charges  to  owners.  Paying  agents 
shall  not  mSke  any  charge  whatever  to 
owners  of  savings  bonds  and  savings 
notes  for  redeeming  securities  under  the 
provisions  of  this  Circular. 

§  321.24  Claims  on  account  of  lost 
securities. 

If  a  security  paid  by  an  agent  is  lost, 
stolen  or  destroyed  while  in  the  custody 
of  the  agent  or  while  in  transit  to  a 
Federal  Reserve  Bank,  the  Bureau  of  the 
Public  Debt  will  consider  an  agent’s 
claim  for  reimbursement  of  the  amount 
paid  on  the  missing  security,  provided  it 
can  be  identified  by  serial  number. 

§  321.25  Role  of  Federal  Reserve  Banks. 

The  Federal  Reserve  Banks,  as  fiscal 
agents  of  the  United  States,  shall 
perform  such  services  in  connection 
with  this  Part  as  may  be  requested  by 
the  Secretary  of  the  Treasury  or  his 
delegate,  the  Commissioner  of  the  Public 
Debt.  The  Banks  are  authorized  and 
directed  to  perform  such  duties, 
including  the  issuance  of  instructions 
and  forms,  as  may  be  necessary  to  fulfill 
the  purposes  and  requirements  of  these 
regulations. 

§  321.26  Preservation  of  rights. 

Nothing  contained  in  this  Circular 
shall  limit  or  restrict  any  existing  rights 
which  holders  of  savings  bonds  and 
savings  notes  may  have  acquired  under 
the  Circulars  offering  the  securities  for 
sale  and  the  applicable  regulations. 

§  321.27  Supplements,  amendments,  or 
revisions. 

The  Secretary  of  the  Treasury  may,  at 
any  time  or  from  time  to  time,  revise, 
supplement,  amend  or  withdraw,  in 
whole  or  in  part,  the  provisions  of  this 
Circular. 

Appendix  to  Department  of  the  Treasury 
Circular  No.  750;  Third  Revision 

Fiscal  Service,  Bureau  of  the  Public  Debt 
Subpart  A — General  Information 
.  1.  Purpose.  This  appendix  is  issued  for  the 
guidance  of  banks  and  other  financial 
institutions  qualified  as  paying  agents  of 
United  States  Savings  Bonds  and  United 
States  Savings  Notes  (Freedom  Shares]  under 
the  provisions  of  Department  of  the  Treasury 
Circular  No.  750,  Third  Revision.  Its  purpose 
is  to  provide  (a)  information  to  supplement 
the  regulations  contained  in  the  Circular,  and 
(b)  specific  instructions  for  processing 
redemption  and  redemption-exchange 
transactions.  The  information  and 
instructions  are  indexed  to  the  sections  and 
paragraphs  of  the  Circular  which  they 
explain  or  expand. 

2.  Other  pertinent  circulars.  In  addition  to 
Circular  No.  750,  agents  should  be  familiar 
with  the  provisions  of  the  following  Treasury 
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Circulars  that  contain  the  terms  and 
conditions  of  the  individual  security  offerings 
and  the  governing  regulations: 

(a)  Offering  circulars.  Department  of  the 
Treasury  Circulars,  Public  Debt  Series  Nos. 
1-80  (Series  EE  bonds),  2-80  (Series  HH 
bonds],  and  3-67  (savings  notes);  and 
Department  of  the  Treasury  Circular  No.  653 
(Series  E  bonds). 

(b)  Regulations.  Department  of  the 
Treasury  Qrcular,  Public  Debt  Series  No.  3- 
80  (Series  EE  and  HH  bonds),  and 
Department  of  the  Treasury  Circulars  Nos. 

530  (all  other  series  of  savings  bonds  and 
savings  notes),  and  888  (special 
endorsements). 

Subpart  B— Procedures  for  Qualification 

3.  Qualification  of  branches.  (Sec.  321.3(b)) 
Qualification  of  an  institution  as  a  paying 
agent  automatically  qualifies  only  its 
domestic  branches.  A  foreign  branch  of  a 
qualifled  paying  agent  may  redeem  savings 
bonds  and  notes,  provided  settlement  is 
made  through  a  qualified  facility  located  in 
the  United  States. 

4.  Paying  agent  code  numbers.  (Sec. 

321.3(b])  The  Federal  Reserve  Bank  will 
assign  a  code  number  to  each  agent  it 
qualifies.  A  separate  number  will  be  assigned 
to  each  branch  authorized  to  remit  paid 
bonds  directly  to  the  Federal  Reserve  Bank 
for  its  own  account.  This  number  is  used  to 
identify  the  paying  agent  in  the  audit  of  paid 
bond  and  note  transmittals,  the  preparation 
of  adjustment  advices  and  the  computation 
and  payment  of  fees. 

5.  Requalification.  (Sec.  321.3(b])  If  there 
has  been  a  change  in  the  corporate  name  of 
an  agent,  whether  through  merger, 
consolidation,  sale  of  assets,  or  in  any  other 
manner,  the  agent  may  be  asked  by  the 
Federal  Reserve  Bank  to  requalify  to  reflect 
the  change. 

6.  Announcement  of  authority.  (Sec. 

321. 3(c])  On  and  after  the  effective  date  of  its 
qualification,  a  paying  agent  may 
appropriately  announce  or  advertise  its 
authority  to  cash  savings  bonds  and  notes 
and  to  process  redemptions  of  eligible  bonds 
and  notes  in  exchange  for  Series  HH  bonds. 
Such  statements  and  notices  should  not, 
directly  or  indirectly,  encourage  the 
encashment  of  the  securities.  Two 
illustrations  of  an  acceptable  type  of 
statement  for  use  in  advertisements  or 
displays  are: 

(a)  “We  are  an  authorized  agent  for 
payment  of  U.S.  Savings  Bonds  and  U.S. 
Savings  Notes  (Freedom  Shares]." 

(b)  “This  (bank,  savings  and  loan 
association/credit  union,  etc.)  is  authorized 
to  pay  U.S.  Savings  Bonds  and  U.S.  Savings 
Notes  (Freedom  Shares]  and  process  eligible 
Series  E  and  EE  bonds  and  savings  notes  in 
exchange  for  Series  HH  bonds.” 

Subpart  C— Scope  of  Authority 

7.  Authorized  cash  payments.  (Sec.  321.7) 

(a)  General.  (Sec.  321.7(a))  The  general 

authority  of  paying  agents  to  redeem 
securities  for  cash  extends  to  Series  A,  B,  C, 
D,  E,  and  EE  bonds  and  savings  notes, 
presented  by  the  owner  or  coowner,  or  by  the 
parent  of  a  minor  child,  who  establishes  his 
or  her  identity  and  signs  the  request  for 
payment 


(b)  Securities  submitted  by  mail.  (Sec. 
321.7(a))  An  agent  may  also  accept  eligible 
securities  submitted  by  mail  or  otherwise  for 
payment  from  known  customers,  {Mtivided 
each  such  customer  is  also  the  owner 
requesting  payment.  In  such  cases,  the  agent 
should  be  satisfied  that  the  signature  to  Uie 
request  for  payment  is  that  of  the  “owner- 
customer”,  and  should  have  written 
instructions  to  credit  the  proceeds  to  bis  or 
her  checking,  savings,  or  share  account,  or  to 
make  other  disposition  thereof.  For  the 
agent’s  protection,  such  instructions  should 
be  retained. 

8.  Redemption-exchange  of  Series  E  and 
EE  savings  bonds  and  savings  notes.  (Sec. 
321.8) 

(a)  General.  (Sec.  321.8  (a)  and  (b)]  The 
general  authority  of  paying  agents  to  redeem 
securities  in  exchange  for  Series  HH  bonds 
extends  only  to  eligible  Series  E  and  EE 
savings  bonds  and  savings  notes  presented 
with  a  completed  “Exchange  Subscription  for 
United  States  Savings  Bonds  of  Series  HH”, 
Form  PD  3253.  The  current  redemption  value 
of  securities  presented  in  one  transaction 
must  be  at  least  $500.  The  presenter  must  be 
an  owner  or  coowner  who  (1)  is  qualified 
under  the  regulations  to  request  the 
exchange,  (2)  establishes  his  or  her  identity, 
and  (3)  signs  the  exchange  subscription  and 
the  requests  for  payment  on  the  securities. 

(b)  Securities  in  the  name  of  a  minor.  (Sec. 
321.8(b))  If  an  exchange  subscription  is 
submitted  on  behalf  of  a  minor  who  is  too 
young  to  comprehend  the  nature  of  the 
transaction,  the  form  must  be  completed  to 
request  that  the  Series  HH  bonds  be 
registered  either  in  the  minor’s  name  alone 
or,  in  exactly  the  same  form  as  the 
surrendered  securities.  Agents  are  instnicted 
to  discourage  exchange  transactions 
involving  minor  owners  who  are  too  young  to 
conduct  them  on  their  own. 

9.  Specific  limitations  on  payment 
authority.  (Sec.  321.9) 

(a)  Allowable  exceptions.  (Sec.  321.9] 
Securities  which  an  agent  may  not  redeem 
because  of  the  limitations  in  Sec.  321.9  of  the 
Circular  should  ordinarily  be  forwarded  to  a 
Federal  Reserve  Bank  for  handling.  However, 
if  an  agent  is  willing  to  assume  full 
responsibility,  it  may  make  payment  of  an 
eligible  security  which  bears  a  minor 
irregularity,  such  as  a  misspelled  name,  a 
transposition  of  letters,  etc.,  because  of  its 
knowledge  of  the  facts  or  because  it  wishes 
to  rely  on  the  integrity  of  the  owner. 

(b)  Social  security  number  of  presenter. 
(Sec.  321.9(g)]  Agents  are  directed  to  refuse 
payment  of  any  savings  bond  or  savings  note 
if  the  social  security  number  of  the  presenter 
does  not  appear  in  the  inscription  and  he  or 
she  is  unwilling  to  furnish  the  number. 
Instructions  regarding  the  recordation  of  the 
number  are  provided  in  paragraph  12(b)  of 
this  Appendix. 

(c)  Payments  to  minors.  (Sec.  321 .9(k))  A 
minor  owner  or  coowner  may  not  request 
payment  of  securities  if  he  or  she  is  not  of 
sufficient  competency  and  understanding  to 
comprehend  the  nature  of  the  act.  Because  of 
individual  differences  in  comprehension,  the 
Treasury  has  not  laid  down  any  rule  as  to  the 
exact  age  at  which  a  minor  should  be  able  to 
cash  his  or  her  securities.  If  the  age  of  the 


minor  is  such  that,  in  the  opinion  of  the 
paying  agent,  the  child  should  ordinarily  be 
able  to  request  payment,  or  in  cases  of  doubt, 
the  agent  may  require  an  interview  with  the 
minor, 

10.  Responsibilities  of  paying  agents.  (Sec. 
321.10) 

(a)  Requirements  for  redeeming  securities. 
(Sec.  321.10(a))  Although  a  qualified  paying 
agent  is  required  to  cash  eligible  bonds  and 
notes  for  any  properly  identified  presenter 
during  its  regular  business  hours.  In 
accordance  with  the  provisions  of  the 
Circular,  it  is  not  required  to  cash  securities 
during  Saturday  and  evening  hours,  if  it  is 
open  during  such  periods  primarily  as  a 
service  for  its  depositors.  While  an  agent  is 
not  required  to  redeem  eligible  securities 
submitted  to  it  for  redemption-exchange,  it  is 
encouraged  to  do  so. 

(b)  Restrictions.  (Sec.  321.10(b])  Violation 
of  the  regulatory  prohibitions  on  making 
charges  for  redeeming  securities;  on 
advancing  money  on,  making  loans  on,  or 
discounting  the  redemption  value  of 
securities;  and  on  deferring  presentation  of  a 
paid  bond  to  obtain  a  larger  credit,  will  be 
cause  for  disqualification  and,  in  some  cases, 
for  recovery  of  the  redemption  proceeds  and 
profits  realized  therefrom. 

Subpart  D — Payment  and  Transmittal  of 
Securities 

11.  Identification  of  presenter.  (Sec. 
321.11(b)) 

(a)  Identification  guide.  (Sec.  321.11(b])  The 
Treasury  has  issued  an  identification  guide. 
Form  PD  3900,  for  use  by  paying  agents  in 
redeeming  savings  bonds  and  notes.  If 
followed,  the  guide  should  enable  agents  to 
accommodate  reasonable  payment  requests 
for  presenters,  including  noncustomers,  and, 
at  the  same  time,  protect  themselves  from 
losses.  Reliance  on  newly  opened  customer 
accounts  as  identification  should  be 
particularly  avoided.  The  guide  may  be 
obtained  from  a  Federal  Reserve  Bank. 

(b)  Record  of  identification  practice.  (Sec. 
321.11(b])  At  the  time  of  payment,  the  agent 
should  make  a  notation  on  the  back  of  the 
paid  security,  or  in  its  own  records, 
specifying  precisely  what  was  relied  on  to 
establish  the  presenter’s  identity.  The 
identification  practice  should  be  adequate  to 
identify  the  payee  under  the  circumstances  of 
the  transaction.  Otherwise,  the  agent  runs  the 
risk  that  no  evidence  can  be  developed  to 
show  that  it  acted  with  due  care,  in  which 
case  it  could  not  be  relieved  of  liability  if  a 
loss  should  develop. 

12.  Request  for  payment  (Sec.  321.11(c)] 

(a)  Signature.  (Sec.  321.11(c))  Except  where 

an  agent  qualified  under  Circular  No.  888 
elects  to  use  the  special  endorsement 
procedure,  each  security  redeemed  by  an 
agent  must  bear  the  signature  of  the 
presenter.  The  name  must  be  signed  exactly 
as  it  is  inscribed  on  the  security,  unless  the 
provisions  of  the  Circular  and  this  Appendix 
provide  for  an  exception,  such  as  in  cases 
involving  change  of  name  by  marriage  or 
requests  by  parents  on  behalf  of  minors.  An 
agent  may  incur  a  liability  if  the  request  for 
payment  is  not  properly  executed  and  the 
security  subsequently  becomes  the  subject  of 
a  claim  the  Treasury  is  obliged  to  recognize. 
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(b)  AddnsB  and  $ociaI  security  number. 

(S^  321.11(c))  The  presenter  must  also  enter 
a  current  home  or  business  address  in  the 
space  provided  in  the  request  for  payment 
area  on  the  back  of  the  security.  If  the 
presenter's  social  security  number  is  shown 
in  the  inscription,  it  should  be  underlined;  if  it 
is  not  shown  in  tlte  inscription,  it  must  be 
recorded  in  ink  in  any  clear  area  on  the  lower 
left  side  of  the  face  of  the  security.  If  a  single 
transaction  includes  a  group  of  securities,  the 
address  and  social  security  number  need  be 
shown  on  only  one  security.  If  both  definitive 
paper  and  punch  card  securities  are 
presented  in  a  single  transa'ctioa  the  address 
and  number  should  be  entered  on  at  least  one 
security  of  each  type. 

13.  Redemption  value  of  securities.  (Sec. 
321.12) 

(a)  Redemption  value  tables.  (Sec.  321.12) 
While  the  official  redemption  values  of 
savings  bonds  and  notes  are  published  in 
tables  appended  to  the  offeri^  circulars,  the 
agents  are  not  expected  to  use  these  tables  to 
price  bonds  and  notes.  The  Bureau  of  the 
Public  Debt  provides  agents  with  booklets 
that  contain  tables  of  i^emption  values  for 

(1)  Series  E  bonds,  (2)  Series  EE  bonds  and 
(3)  savings  notes.  Additional  tables  may  be 
obtained  on  request  from  the  Federal  Reserve 
Bank.  The  public  may  purchase  the  booklets 
for  Series  E  and  EE  Irands  firom  the 
Superintendent  of  Documents,  Government 
Printing  Office,  Washington,  D.G  20402. 

(b)  Use  of  tables.  (Sec.  321.12)  A  separate 
monthly  table  is  provided  for  each  of  the 
three  securities  (E  bonds,  EE  bonds,  and 
notes).  Care  should  be  exercised  to  use  the 
correct  table  for  the  month  in  which  the 
security  is  paid,  as  well  as  the  correct  table 
for  the  specific  security  being  paid.  Incorrect 
payments  can  lead  to  costly  and  time- 
consuming  adjustments  for  the  agent,  as  well 
as  the  Treasury  and  Federal  Reserve  Bank. 

(c)  Presentation  immediotely  prior  to  date 
of  increase  in  value.  (Sec.  321.12)  If  an  owner 
presents  a  security  for  payment  just  prior  to  a 
month  in  which  it  increases  in  value,  or  the 
month  in  which  it  reaches  final  maturity,  the 
agent  should  advise  the  presenter  of  the  fact 
so  that  the  owner  may  decide  whether  to 
have  the  payment  delayed  until  the  following 
month. 

(d)  Cash  redemption.  (Sec.  321.12)  The 
correct  redemption  value  of  securities 
redeemed  by  an  agent  should  be  paid  to  the 
presenter  in  currency  or,  upon  request,  by 
check  payable  to  the  presenter  or  by  cre^t  to 
the  presenter's  checkfrig,  savings  or  share 
account. 

(e)  Redemption-exchange.  (Sec.  321.12)  Jhe 
redemption  values  of  securities  submitted  in 
exchange  for  Series  HH  bonds  shall  be  those 
payable  in  the  month  the  agent  receives  and 
accepts  a  correctly  completed  and  signed 
exchange  subscription.  Form  PD  3253,  with 
the  securities.  If  the  redemption  value  of  the 
securities  is  $500  or  an  even  multiple  thereof. 
Series  HH  bonds  must  be  requested  in  that 
exact  amount  If  the  redemption  value 
exceeds  $500,  but  is  not  an  even  multiple  of 
that  amount  the  presenter  may  elect  to  add 
cash  to  equal  the  next  higher  $500  multiple,  or 
to  receive  payment  of  the  amount  in  excess  of 
the  next  lower  $500  multiple.  For  example,  if 
the  total  redemption  value  of  the  surrendered 


securities  is  $4,253.33,  the  agent  must  remit  no 
less  than  $4,000  and  no  more  than  $4,500  to 
the  Federal  Reserve  Bank  in  payment  for  the 
Series  HH  bonds.  In  the  first  instance,  the 
agent  will  pay  the  preeenter  $253.33;  in  the 
second,  it  will  collect  $246.67  when  it  accepts 
the  exchange  subscription. 

14.  Cancellation  of  redeemed  securities. 
(Sec.  321.13) 

(a)  Paying  agent  stamp.  (Sec.  321.13)  Each 
paid  bond  must  be  cancelled  by  the  imprint 
of  a  payment  stamp.  The  stamp  may  not 
exceed  iVk  inches  in  any  dimension  and 
should  include  the  following  information  in 
the  arrangement  shotvn: 

PAID  $— - —  (for  recording  amount  paid) 
Name,  location,  and  paying  agent  code 
number  assigned  by  Federal  Reserve  Bank 
(subject  to  abbreviation  and  arrangement  by 
the  Bank). 

Date  *■  ■■■■  (for  recording  actual  date  of 
payment). 

By  I  (for  use  by  agent  in  recording 
initials,  or  signature,  codes,  symbols,  etc.,  of 
the  officer  or  employee  who  approved  or 
made  the  payment). 

(b)  Procurement  of  stamps.  (Sec.  321.13) 
Hand  stamps  may  be  requisitioned  by  agents 
from  the  Federal  Reserve  Bank,  or  agents 
may  purchase  their  own  stamps,  provided  the 
stamps  conform  exactly  in  sin  a^  design  to 
that  prescribed  or  approved  by  the  Federal 
Reserve  Bank.  To  insure  legible  impressions, 
stamps  should  be  replaced  when  worn. 

(c)  Imprinting  payment  stamp  and 
recording  payment  date.  (Sec.  321.13)  After 
determining  that  a  security  is  eligible  for 
payment,  the  agent  should  carefully  imprint 
the  payment  stamp  on  its  face,  in  the  open 
space  immediately  to  the  left  of,  and  as  close 
as  possible  to,  the  issue  date  and  issuing 
agent's  validating  stamp.  It  is  important  not 
to  overprint  any  data  on  the  security, 
particularly  the  serial  number,  since  the 
security  will  subsequently  be  microfilmed.  No 
other  stamps  shall  be  placed  on  the  face  of 
the  security.  Care  should  be  taken  to  record 
legibly,  in  the  spaces  provided,  the  correct 
amount  and  date  (month,  day  and  year)  of 
payment,  and  the  signature,  initials,  or  other 
identification  of  the  agent's  employee  who 
approved  or  made  the  payment  A  black  or 
dark-colored  ink  (not  green)  should  be  used, 
and  care  should  be  taken  not  to  smear  the 
stamp  impression  or  the  writing. 

(d)  redemption-exchange.  (Sec.  321.13) 
Securities  presented  for  redemption-exchange 
shall  be  stamped  “PAID"  in  the  same  manner 
as  securities  redeemed  for  cash,  but  only 
when  all  elements  of  the  transaction  have 
been  completed,  including  receipt  of  the  cash 
dffierence,  if  any.  In  completing  the 
transaction,  the  agent  shall  also  imprint  the 
“PAID"  stamp,  showing  the  exact  date  of 
redemption,  in  the  space  provided  on  the 
Form  PD  3253.  The  date  recorded  on  the  form 
will  establish  the  issue  date  of  the  Series  HH 
bonds  to  be  issued  by  the  Federal  Reserve 
Bank. 

15.  Transmittal  of  securities  to  Federal 
Reserve  Bank.  (Sec.  321.14) 

(a)  Form  to  be  used.  (Sec.  321.14)  A 
standard  transmittal  letter  or  batch  card. 
Form  PD  2639  must  be  used  to  submit 
redeemed  securities  to  the  Federal  Reserve 
Bank.  The  Bank  will  supply  the  forms  to  each 


agent  and  each  branch  or  facility  authorized 
to  remit  directly  for  its  own  account  The 
forms  will  be  preprinted  to  show  the  agent's 
name,  location  and  assigned  code  number, 
and,  if  so  prearranged,  the  name  and  address 
of  a  correspondent  member  bank  through 
which  settlement  is  to  be  made.  To  insure 
proper  settlement  and  correct  fee  payments, 
it  is  essential  that  each  agent,  branch  or 
facility  accounting  directly  use  only  the  forms 
that  contain  its  name  and  agent  code. 

(b)  Batching  paid  securities.  (Sea  321.14)  A 
separate  Form  PD  2639  must  be  prepared  to 
cover  each  of  the  following: 

(1)  Series  A,  B,  C,  D,  and  E  bonds  printed 
on  distinctive  paper  (which  may  be 
combined)  paid  in  the  same  month  for  cash; 

(2)  Series  E  and  EE  card  bonds  and  savings 
notes  (which  may  be  combined)  paid  in  the 
same  month  for  cash; 

(3)  Series  E  paper  bonds  redeemed  in  the 
same  month  in  exchange  for  Series  HH 
bonds;  and 

(4)  Series  E  and  EE  card  bonds  and  savings 
notes  (which  may  be  combined)  redee'med  in 
the  same  month  in  exchange  for  Series  HH 
bonds. 

Even  if  paper  and  card  securities  are 
received  together  in  a  single  redemption  or 
redemption-exchange  transaction,  they  must 
be  batched  separately.  Failure  to  separate 
and  batch  the  securities  in  the  above  manner, 
or  to  properly  identify  the  transaction  as  a 
“Redemption"  or  “Exchange"  on  Form  PD 
2639,  creates  costly  processing  problems  and 
delays  for  the  Bureau  of  the  Public  Debt  and 
could  result  in  the  incorrect  calculation  of  the 
fees  due  the  agent. 

_(c)  Transmittal  of  Securities.  (Sec.  321.14) 
Each  Form  PD  2639  shall  be  completed  and, 
with  the  related  securities,  transmitted  to  the 
Federal  Reserve  Bank  in  accordance  with 
instructions  from  the  Bank. 

(d)  Special  instructions  for  transmittal  of 
securities  redeemed  in  exchange  for  Series 
HH  bonds.  (Sec.  321.8(c)  and  321.14) 

Securities  paid  by  an  agent  on  redemption- 
exchange  must  be  accompanied  by  the 
completed  exchange  subscription.  Form  PD 
3253,  and  by  a  remittance  of  the  full  purchase 
price  of  the  Series  HH  bonds.  These  items, 
including  both  paper  and  card  bonds  and 
their  covering  transmittal  letters,  should  be 
banded  together  (not  clipped,  stapled  or 
pinned)  so  they  will  be  received  as  a  unit  at 
the  Federal  Reserve  Bank. 

(e)  Timing  of  transmittals.  (Sec.  321.14) 
Paid  securities  and  related  Forms  PD  2639 
may  be  sent  to  the  Federal  Reserve  Bank 
each  day  or  less  frequently.  However,  all 
paid  securities  on  hand  on  the  last  business 
day  of  the  month  must  be  forwarded  no  later 
than  the  next  business  day.  Securities  paid  in 
different  months  should  never  be  combined 
in  the  same  batch. 

(f)  Record  of  securities  paid.  (Sec.  321.14 
and  321.24)  A  record  of  the  serial  number  of 
and  amount  paid  for  each  security  should  be 
retained  by  the  agent  so  that  settlement  can 
be  made  if  the  security  is  lost  in  transit  For 
that  purpose,  agents  are  authorized  to 
microfilm  the  face  and  back  of  each  security 
they  pay.  Such  film  records  must  be  kept 
confidential  and  prints  therefrom  may  be 
made  only  with  the  permission  of  the  Bureau 
of  the  Public  Debt 
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16.  Settlement  for  and  audit  of  paid 
securities.  (Sec.  321.14) 

(a)  Settlement.  (Sec.  321.14)  The  Federal 
Reserve  Bank  will  make  immediate 
settlement  for  the  total  redemption  value  of 
the  paid  securities  in  each  batch,  as  recorded 
on  the  Form  PD  2639.  The  batch  will  then  be 
sent  to  the  Bureau  of  the  Public  Debt  for 
audit.  Settlement  may  be  made  by  credit  to 
the  reserve  account  of  the  agent  or  a 
designated  correspondent  member  bank,  or 
by  check  drawn  on  the  Treasury.  The  amount 
will  be  subject  to  adjustment  if  discrepancies 
are  discovered  after  settlement  has  been 
made  with  the  agent. 

(b)  Audit  and  adjustment.  (Sec.  321.14)  The 
Bureau  of  the  Public  Debt  will  audit  all  paid 
securities  and  related  Forms  PD  2639  as 
promptly  as  possible.  It  will,  in  due  course, 
notify  each  agent,  through  the  Federal 
Reserve  Bank,  of  any  adjustments  required. 
Each  notice  will  include  information  that  will 
enable  the  agent  to  adjust  the  difference  with 
the  payee,  if  necessary.  The  Federal  Reserve 
Bank  will  adjust  any  amounts  previously 
credited  to  the  agent.  If  an  agent  discovers  an 
error  before  the  audit  is  completed,  it  should 
notify  the  Federal  Reserve  Bank  immediately. 

Subpart  E— Losses  Resulting  from  Erroneous 
Payments 

17.  Report  of  Erroneous  Payment.  (Sec. 
321.16)  Any  erroneous  payment  that  comes  to 
the  attention  of  the  agent  should  be  reported 
immediately  to  the  Bureau  of  the  Public  Debt, 
200  Third  Street,  Parkersburg,  West  Virginia 
26101.  The  nearest  o^ice  of  the  Secret  Service 
should  also  be  notified  if  the  agent  believes 
that  a  security  presented  for  payment  may  be 
a  counterfeit,  if  it  appears  that  stolen 
securities  have  been  presented,  or  if  the 
circumstances  of  the  presentation  are 
suspicious  in  any  other  respect. 

18.  Notice  to  agent.  (Sec.  321.17(a))  The 
paying  agent  will  be  notified  promptly  if  it 
appears  that  an  erroneous  payment  has 
ocurred.  The  notice  will  generally  be  in 
writing  from  the  Bureau  of  the  Public  Debt.  It 
is  intended  primarily  to  enable  the  agent  to 
(a)  notify  its  bonding  company,  (b)  assemble 
pertinent  information  covering  the 
transaction  for  presentation  during  the 
Department's  investigation,  and  (c)  take  any 
other  action  it  deems  appropriate  to  protect 
its  interest. 

19.  Determination  of  liability.  (Sec.  321.18) 
Upon  completion  of  the  investigation,  the 
Bureau  will  examine  the  information  it  has 
developed  for  the  purpose  of  determining 
whether  or  not  the  agent  may  be  relieved  of 
liability  for  any  loss  that  may  have  resulted. 

If  it  cannot  be  relieved  of  liability,  the  agent 
will  be  asked  to  reimburse  the  Treasury 
promptly  for  any  loss.  After  prior  notice  to 
the  agent,  the  claim  for  reimbursement  may 
be  deferred  if  restitution  from  the  party 
obtaining  payment  appears  probable. 
Reconsideration  of  a  determination  will  be 
made  in  any  case  where  the  agent  so  requests 
and  presents  additional  evidence  and 
information  regarding  the  transaction. 

20.  Relief  for  lack  of  timely  notice.  (Sec. 
321.18)  A  paying  agent  will  be  relieved  of 
liability  to  the  United  States  for  any  loss 
resulting  from  the  erroneous  payment  of 
savings  bonds  or  notes  where  the  Secretary 


of  the  Treasury  or  his  delegate,  the 
Commissioner  of  the  Public  Debt,  determines 
that  written  notice  of  either  liability  or 
potential  liability  has  not  been  given  to  the 
agent  within  10  years  of  the  date  of  the 
erroneous  payment. 

Subpart  F— Forwarding  Items 

21.  Securities  sent  to  the  Federal  Reserve 
Bank  as  forwarding  items  for  processing  and 
payment.  (Sec.  321.22) 

(a)  General.  (Sec.  321.22)  Securities 
presented  for  cash  payment  or  redemption- 
exchange  which  an  agent  is  not  authorized  to 
redeem  should  be  forwarded  to  the  Federal 
Reserve  Bank.  Each  transaction  should  be 
submitted  separately,  with  all  necessary 
supporting  documentation  and  with  any 
payment  instructions  that  are  necessary. 

(b)  Signature  to  and  certification  of  request 
for  payment.  (Sec.  321.22)  Agents  qualified 
under  Circular  No.  888  may  elect  to  specially 
endorse  the  securities  for  customers  in  lieu  of 
requiring  completion  of  the  requests  for 
payment.  Unless  this  procedure  is  used,  the 
presenter  must  sign  the  request  on  each 
security  and  the  signature  must  be  certified. 
Before  executing  the  certification,  the  agent 
should  establish  the  identity  of  the  presenter. 
The  Treasury's  identification  guidelines 
should  be  followed,  in  view  of  the  potential 
liability  that  attaches  to  such  certification. 

(c)  Address  and  social  security  number. 
(Sec.  321.22)  In  every  case,  a  current  address 
must  be  furnished  and  the  social  security 
number  of  an  individual  presenter  or  the 
employer  identification  number  of  a  trust, 
estate,  etc.,  must  be  recorded  on  the  face  of 
at  least  one  security,  if  it  is  not  included  in 
the  inscription. 

(d)  Redemption-exchange.  (Sec.  321.22)  For 
redemption-exchange  cases  processed  as 
forwaMing  items,  the  issue  date  of  the  Series 
HH  bonds  will  be  the  first  day  of  the  month 
in  which  the  correctly  completed  exchange 
subscription  and  full  payment  are  received  by 
the  Federal  Reserve  Bank. 

(e)  Partial  redemptions.  (Sec.  321. 9(m)  and 
321.22)  Partial  redemption  of  a  savings  bond 
or  savings  note,  in  denominations  other  than 
the  lowest  denomination  authorized  for  the 
specific  security,  may  be  made  by  a  Federal 
Reserve  Bank.  The  amount  of  the  partial 
redemption  must  be  that  of  an  authorized 
denomination.  If  a  security  is  received  by  an 
agent  for  partial  redemption,  the  words  “to 

the  extent  of  $ - (face  amount)  and 

reissue  of  the  remainder"  should  be  added  to 
the  first  sentence  of  the  request  for  payment. 
The  request  should  then  be  completed  in  the 
regular  manner  and  the  signature  of  the 
presenter  certified.  The  security  should  be 
forwarded  to  the  Federal  Reserve  Bank. 

Subpart  G — Miscellaneous  Provisions 

22.  Fees.  (Sec.  321.23)  Fees  will  be  paid  by 
the  Treasury  only  for  securities  an  agent 
redeems  for  cash  or  on  exchange.  Securities 
processed  as  forwarding  items  under  the 
provisions  of  Sec.  321.22  of  the  Circular  and 
paragraph  22  of  this  Appendix  are  not  eligible 
for  such  fees. 

23.  Claims  on  account  of  lost  securities. 
(Sec.  321.24)  If  securities  paid  by  an  agent  are 
lost,  stolen  or  destroyed  while  in  the  custody 
of  the  agent  or  in  transit  to  a  Federal  Reserve 


Bank,  relief  cannot  be  considered  unless  the 
securities  can  be  identified  by  serial  number. 
(See  paragraph  16(f)  of  this  Appendix 
regarding  the  maintenance  of  a  record  of  paid 
securities.)  If  redeemed  securities  are  lost, 
stolen  or  destroyed,  a  claim  should  be 
submitted  on  Form  PD  2517  to  the  Bureau  of 
the  Public  Debt,  200  Third  Street, 

Parkersburg,  West  Virginia  26101.  The  form 
can  be  obtained  from  the  Federal  Reserve 
Bank.  The  Bureau  will  investigate  and 
adjudicate  the  claim  and  advise  the  agent  of 
its  findings  and  conclusions. 

24.  Additional  information.  (Sec.  321.25) 
Requests  for  additional  advice,  clarification 
of  the  payment  regulations  or  this  Appendix, 
and  other  matters  relating  to  the  actions  of  a 
financial  institution  as  paying  agent  should 
generally  be  made  to  the  Federal  Reserve 
Bank. 
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